Incomming complaint

Short review of complaint

Complaint from female-sub
about male dom or
male-sub about fem-domme

Two interviewers including
both genders

Review:
- Interview with
complainant
-Review of submitted

Type something

Two interviewers prefered
same gender as
complainant

THEMUNCH - Complaint review process

evidenc

Complaint accepted?
Sufficient evidence?

Try to contact
concerned
dom/domme

Contact possible dom and
willing to cooperate?

Interview with Dom/Domme

Interviewers to summarize both
complainants and doms
statements and all evidences

Interviewers
finding a mutal
summary?

Deliver
anonymized
summary to

advisoryboard to
decide

Inform complainant (cc founders)
about refusal of complaint - ask
for more evidence

Report to Founders -
non-cooperation leads
to loss of label.

Report to Founders -
Founders to discuss with
interviewer untill mutual

summary finalised

More evidence from
complainant?




